Common Language Document
“One of the challenging things about participating in assessment is that conversations often develop their own terminology.  Therefore, many of use have different words to indicate concepts of similar meaning, or we have one word or concept that has various meanings.  This develops difficulty when trying to compare practices, reach common understandings, or argue about different approaches.  A common language document gives us the opportunity to speak within and across disciplines and still understand each other. Often this mandates a compromise requiring us to set aside our previous language and trading it in for a new language without losing any original meaning or integrity. To those not involved in this process or agreeing about language, you may feel the language to be convoluted.  We encourage your patience and point to your own disciplinary experiences, from which you know that shared terminology is critical to a community of scholars.



Adapted from: Northern Kentucky University Assessment Webpage

Key Assessment Terms

Assessment:  A process that identifies, collects, prepares, and uses data for the purpose of improving student learning.  

Evaluation: A process of using assessment data to make a value judgment.  Example: process used to determine the effectiveness of a teaching strategy or an intervention technique. 
Closing the Loop:  Using assessment data to make informed-decisions to improve student learning.

Direct Measure: A measure that measures student learning directly through student performance.  Examples: tests, essays, projects, presentations, case studies

Indirect Measure: A measure in which a student reflects on their learning rather than demonstrating their learning.  Examples: satisfaction surveys, interviews, focus groups, alumni surveys.

Formative Assessment: An assessment that is made along the way for the purpose of improving student learning. Examples: clinical sites, clinical instructor, clinical ATS evaluations. 

Summative Assessment:  Assessment that is done at the conclusion of a program to determine its success in meeting program goals. 

Learning Outcomes: Statements that describe what students are expected to know and do by a specific time.

Performance Indicators: Statements that specify the measurable evidence of performance(s) required to meet the learning outcomes. 

Criterion: A specified level at which the learning outcome should be met. 

Goal: Statements of intended results in very broad and general terms. 

Objectives: A specific and measurable outcomes

*Many accrediting organizations are using objectives and learning outcomes interchangeable. 

Mission Statement: A statement of core values that guide a program.

*A program mission statement should tie into the institution’s mission statement. 
